
Hostel Quick Tips
Hostel Life

Wardens
Say HELLO whenever you

meet them!

Mingling Dinner
with Residents

Resident
Association

Health & 
Well-being

Hostel
Gatherings

Resident Tutors

Prof. Joan ZUO
9/F, East Block

Enjoy a cozy evening filling with
delicious food and fun games while

sharing with Wardens, Resident
Tutors, Resident Association and

fellow floormates.

Activities: Hall Orientation,
Spring Festival Banquet, Coffee

Workshop, etc
Tuck Shop: Snacks & Drinks,

Vacuum Cleaner Borrowing, etc.

Talk to us whenever
you need.

We are here to help!

Previous Events: Mid-autumn
Festival Celebration, Warden

Open House Party, BBQ
Night, Music Night, Handcraft

Workshop

Check with your Resident
Tutor for the exciting events

this year!

E2: John (E222) 
E3 & E4: Jenny (E422) 
E5 & E6: Sam (E622) 
E3 & E7: Anna (E722)
E8: Ivy (E822)

College Office (G03): 3943 3941 | Dean of Students’ Office (UG09): 3943 3942
Mon – Thu: 08:45–13:00, 14:00– 17:30 | Fri: 08:45–13:00, 14:00– 17:45 | Sat, Sun & Public Holidays: Closed

Hostel Reception: 3943 3983 | Resident Tutors: Contacts posted at hostel floor
Non-office Hour

Prof. Kong-pang PUN
9/F, West Block

W2: Daniel (W215) 
W3: Ella (W315) 
W4: Telly (W415)

W4 & W6: Mandy (W615)
W5, W7-W8: Tim (W815)

East 
Block

West 
Block

On-duty
One RT from
each block
daily for
assistance

RT Hour
2-hour weekly
for fun chat,
gathering &

advice

University,
Community &

Self-care
Resources



Hostel Quick Tips
Facilities & Services

Laundry 
(E9 or B/F) 

Air-conditioning
Octopus Payment ONLY

College
Facilities

Learning/ Amenities/
Catering

Clean Recycling
Dispose large-sized garbage
to Shaw College Collection

Point on your own

Report Repairs
& Damages

Wired/ Wi-Fi
Connection &

Printing

Hostel 
Service

Air-conditioning ($1.2 / kwh)
Top up at credit terminal on each

hostel floor for hostel room or
hostel pantry.

Washer ($4.8 / cycle ~35 min)
Bring your own detergent

Dryer ($1.2 / 3-min)
Or dry your clothes in hanging area

Learning Commons, C!ab, Sea-
view Gym, Music Room, Activity
Room (w/ Dart Machine) and
more...

Paper/ Plastic/ Metal/ Glass:
Lift Lobby of Each Floor

Beverage Cartons: G/F Lift
Lobby, East Block

Rechargeable Battery: G/F
Lift Lobby, West Block

Repairs

Wired Network: ResNet
Wi-Fi Network: CUHK 1x

Fee-charging: Door Opening
(Seek assistance from College

Office/ Hostel Reception)

Borrowing Service (No Charge): 
Trolley / Pesticide / Fused

Converter Plugs (2-pin type A / 2-
pin type C to 3-pin British plug)
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Octopus Payment
Error

Printing: Learning Commons (Fee-
charging)



Hostel Quick Tips
Rules & Regulations

NO SMOKING &
Dangerous Drugs
(incl. e-cigarette

& cannibis)

Visitor Policy
Random Room Check
will be carried out.

Violation may result in
expulsion from hostel

Overnight Visitor
Tickets

Hostel
Regulations

Door Access
Bring along your Own

CU Link Card

Avoid Misuse of
Fire Service

System

The whole CUHK campus is
smoke-free (incl. e-cigarette)
according to Smoking (Public

Health) Ordinance, Hong Kong
Law Chapter 371. It is also

illegal to possess or consume
dangerous drug (incl. cannabis,

etomidate).

CUHK Full-time Students (incl.
WYS students): 
Same Gender 08:00-00:00
Opposite Gender 10:00-23:00

Non-CUHK Visitors: 
10:00-23:00 (Weekends &
Public Holidays ONLY)

Buy an overnight visitor ticket
if you want to host a same-

gender CUHK student visitor
overnight from College Office

(G03), Resident Tutors or
Resident Association. Prior
consent from both residents

should be obtained.

All residents must undertake
to comply with all Student

Hostel Regulations.

Residents shall bring along
their own CU Link card to
access College building

(beyond opening hours) and
facilities, and same gender

hostel floors. Disturbance to
door access system and

impersonation will result in
disciplinary actions.

DO NOT trigger fire service
system improperly. For

example the fire sprinkler
head CANNOT be used as a

hanger.
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Hostel Quick Tips
Safety

Anti-scam
Phone/Internet/Text

Road 
Safety

Watch out!!!

Electrical 
Safety

Seek 
Help

Wildlife 
Safety

No suspicious
persons

Say NO

Use proper crossings and do not
walk on driveway.

Pay attention and do not use
electronic device when crossing
the road.

Only electrical appliances
operating at 220V and

appropriate 3-pin type can
be used. Travel adaptors with
irregular holes is considered

unsafe.

College Office / Resident Tutors:
Contact Information

CUHK University Medical Office:
3943 6422

Please keep safe distance
with wildlife encountered on
campus (e.g. monkey, wild

boar) and leave calmly.

Do NOT feed or disturb the
animals.

LOCK your room when you
leave or sleep. DO NOT allow
suspicious persons following

you into hostel floors. 

Report  to College
immediately if you notice
any suspicious persons.

unknown callers/ texts
unverified information

payment request

Seek help if in doubt:
Anti-scam Helpline (18222)

CUHK Security Unit (39437999)

EMERGENCIES
CUHK Security Unit: 3943 7999

Police: 999
Anti-scam Helpline: 18222
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